CRAMOND & BARNTON COMMUNITY COUNCIL/ ALMOND NEIGHBOURHOOD PARTNERSHIP COMMUNITY CARE SUB GROUP

Note of meeting held on Friday 22nd January 2010 – 10.30am at The Munro Centre, 6 Parkgrove Street.
PRESENT: Eleanor Gaw (EG), Patricia Eason (PE), Dr Patricia Donald (PD), Alison Morrison (AM), Councillor Paul Edie (PEDIE), Margaret Smith MSP (MS), Andrew Mather (AM), PC Steve Neil (SN), PS Liz Duthie (ED), David Belfall (DB), Malcolm Kinnear (MK),  Rev Dr Russell Barr (RB), Gena Wylie (GW), Councillor Kate Mackenzie (KM), Dr Douglas Stuart (DS), Marion Mitchell (MM), Doris Duncanson (DD), Dierdrie Carr (DC)
APOLOGIES: Margaret Brechin, Nigel Harvey
Cathy Wood, Josie Sawyer, Kate Kasprowicz
MINUTE TAKER: Gillian Johnston
	
	Issue
	Discussion/Outcome
	Action by

	1.
	Introduction  
	PE – Access to service for older people.  Feel there is problems with older people feeling lonely, depressed, nothing to do.  Thinking of own old age.  Hospital to Nursing Home, this is ok if you have family but on you own it is left to a social worker and they do not know what it best.  Council provide ‘Get up and Go’, Care and Maintenance in the Community.  They contact the elderly and I am meeting them next week with David Belfall. Not sure of the other groups.  Letters from the elderly on why they are desperate for a pharmacy in Cramond.
EG – (Explained the background to Neighbourhood Partnerships).  Partners from Lothian and Borders Police, Health Board, Council, Fire Service and voluntary services for closer match of services.  Key priorities to set up sub groups and the Community Care Sub Group will be better to work over wider area and will join with Western Edinburgh.  Statistical information available but required to know questions.
DB – Asked if there was a Health and Social Care Representative?

EG – Yes, on the partnership and part of this sub group but he was not in attendance today. 
	

	2.
	Background to the meeting
	PEDIE – Listens to Neighbourhood Partnership and Community and glad to achieve Police and Council joint working and would like to see Social Work and Health Board working just as close in the future but more difficult as know Police changed boundaries to work better.  Is the chair to Heath and Social Care.

MS – Due to the events of last few weeks and elderly stuck in their homes due to the weather.  Older people are known to the Council who attend Day Care and are provided services at the home but highlighted people who were not known.  People who did not have family, help received from neighbours need to be identified.  People think Cramond are ok as they have big houses and a bit of money but this is wrong.  Elderly ladies who lost their husbands lose so much as they are unable to drive, etc, so are cut off from friends, etc.  Need to get questions in such a way to ask – how often do you get out your house?  With financial cuts in the Council what is feasible?  Input from Paul Edie about proposal of Drumbrae Library and Day Centre.  Transportation from Cramond.  Need to investigate.

PEDIE –This side of the city there is a lack of services and £1,000.00 was given to improve the Tower and Parkgrove but Parkgrove is crumbling so Drumbrae will replace.  More capacity for older people homes and day centres.

PE – Some people do not want to go to a day centre but may prefer a lunch club

PEDIE – 25% increase over 65s in few years.  Statistics on older people and increase in dementia.  Health statistics required but limited.  National policy that people go into care homes but hope to look after people longer in own homes.  £60 a day in a care home and only a few pounds to stay at home.  £600 to stay in hospital.  Cramond has a higher older person population.  Blackhall have a little higher.

PD – The Royal Victoria is closing and will provide less beds so lack in resources.  Who can help?  Who are the people to contact?  Health and Social Care Centre in Muirhouse very good and this is time to talk about it and get everyone’s requirements.
	

	3.
	Care in the Community in South Queensferry – Dr Douglas Stuart
	EG – Douglas Stuart is the founder of the Queensferry Churches Care in the Community (QCCC) and could tell us about what they offer.  

DS - South Queensferry was poorest area in geriatric care so QCCC was founded in 1993.  3.8% over 75. 10,000 (4%) over 75, 400 patients 10% of them have dementia and 5% housebound.  40-50 patients.  Councillor Kate Mackenzie is involved in QCCC day care.  5 days a week of 12 patients, 68 patients a week and has been extended to Kirkliston and Ratho Station so 15,000 now and have a waiting list.  Cost – budget £240,000 a year, £80 a day, £10 an hour for day care. Care support worker, Home support worker and reply on volunteers.  Church Hall was office and now has health centre.  Rental of this off budget and have 7 full time employees.  My gripe as we are saving health care by not asking for transport, they are not looking after them but constantly fighting with social care for money.  Rely heavily on fund raising.
PE – it is lonely in your own house.

DS – Have buddy scheme which relies on volunteers

PEDIE – Fairer Scotland Funding (FSF) cash to develop city wide and will circulate information.  Develop befriending facilities but problem with Home Care is how much time people can spend.
KM – Befriending requires disclosure? How difficult is it to get a disclosure?  Do they mind?  Want to find people and should look into disclosure procedure to see how we can move forward as puts people off.
GW – If resident invites you in then not required but if they are unable then need disclosure.
PD – People need to want to come in.

KM – Councillor have disclosures.

PD – the GP surgery encourage people to ask for help.

MS – Important that it becomes a critical mass as they have extended to Kirkliston and Ratho Station and this might encourage people to volunteer if you  have an organisation like QCCC set up.
	PEDIE ACTION

	4.
	Church Activities – Rev Dr Russell Barr
	RB – What the church can bring to this meeting is 
1. The Hall in the Church in Cramond and school - Church provides community space to the groups
2. Network in distributing – Grapevine.  Advertising fund the paper and delivered to every house in Cramond and Cammo, 3500 (Church Congregation area) and is a good vehicle to get information out. Already exists.  This will be useful to get information to people and is published 4 times a year.

3. People – to supplement work of Elders and Church visitors, between 40-45 people.  People are identified and Isobel visits and matches up with a volunteer, like befriending.  Do weekly visits, daily visits, chum to shops, hairdresser or hospital.
PE – Do other churches do this?

EG – We are circulated a proforma around all the churches in the area to find out what services they provide for older people.
	

	5.
	Cramond Surgery Activities – Dr Donald and team
	PD – Good to be aware and not be down on ourselves as there is activities out there.  Church can outreach to the community but GP are only seeing people who are registered with them.   Can encourage people with a chronic illness to be supported ‘self management’.  Highly easy to identify but no point of contact to get help.  GP can encourage for them to get help.
DB – Does the Cramond Surgery have a problem with dementia?

PD – Do not have the stats, do not label
	

	6.
	Almond Mains Initiative lunch club – Josie Sawyer
	EG – Josie Sawyer was unable to come along today as she does not work a Friday but has given me then e-mail.  Almond Mains provides Day Care Services in Cramond for 24 people but not to people with Dementia, they currently have a short waiting list.  The problem that they have is access to volunteers.  (Other areas covered are Barnton, Davidson's Mains, parts of Silverknowes, and a few streets in Parkgrove and off the Queensferry Road.  Anyone wishing to contact me should do so on 336 2082 or at almondmains@btconnect.com).
PE – Lost of transport a problem too.

DB – Lack of community transport
	

	7.
	David Belfall
	i –   Care and Repair
DB – 30 projects, non profit funded but council to give advice and guidance to elderly about roof repairs, etc.  Try to run a garden maintenance service looking for volunteers to look after an elderly persons garden

EG – Neighbourhood Partnership funded garden maintenance for Western Edinburgh

ii – Telecare system
PE – Fire Brigade will come and fit an alarm and then come every year to replace the batteries.

DB – If people fall over alert to Call Centre so need to roll this out.

PEDIE - £1,000.00 in to budget.  £500,000.00 match funded.  Device to switch cooker off, device with GPS on wrist watch so if someone crosses the boundary an alert to call centre and you are tracked so you can stay at home longer, can be used for people with special needs.  Only problem with GPS is battery lift is poor.  Epilepsy can have a senor in their bed to sense moisture.  Telecare for Council and Telehealth for NHS
iii -  ‘Get up and Go’
DB – For active elderly but if lonely or depressed better if people would go with them.

PD – Activity and exercise is the best thing for depression.
	

	8.
	Suggestions already received
	EG - An advocacy service for residents living on their own or without support?
PEDIE – Ongoing.  EG to e-mail PEDIE.

PE – Looking for advice on quotes of boilers, etc.  Personal recommendation.

SN – Cold Call Zones in Inveralmond introduced 3 years ago and similar to Neighbourhood Watch. Introduced in Clermiston

AM – Since the signs went up there has been no cold calls

EG – Community Grants available to set up.

SN – Happy to give information.  Cramond has a good Neighbourhood Watch set up.

EG – Will speak to Trading Standards to see if can give a reduced service and will feedback.

MS – John Barrett did this 2 years or so ago and it was laminated cards and was very successful.  Scaled back version good.
PE – need to get a list of useful numbers.

EG – Grapevine?

PD – Public leaflets?  Can out all the numbers on a leaflet to people.

KM – There is on the internet too.

PE – There is an internet bus – where is it now?

PEDIE – ‘Moose in the Hoose’.  Project for the elderly and is for the Gorgie area and goes round care homes.  Possibility can do in a day centre.

SN – there is a mobile cinema with screen, camera, and speakers.  It was originally for youth groups but can be used for the elderly.

DB – Need financial advice

PE – You don’t want to seem like you are intruding.

MM – Fixed income but do not qualify for benefits.

PEDIE – There is a massive under claiming so advice to let people know they are entitled.  Put advice number on the cards.
DC – Feel people with a condition are considered but what about people who are just lonely ‘Adopt a Granny’.  Works well in Australia and should integrate with other generations.
	EG ACTION

	9.
	What  would we like to have the community
	PE – Thinking of a Community Shop but there is a lack of premises.  The Church is too far and with the school there is problem with access.  Other option is someone’s front room or thought about a mobile shop?
DC – Next Grapevine will do an article on loneliness.
PE – Library suggest a book group and also cinema group

GW – Survey and audit of what it out there, small steps but the right steps.

MS – Community based – asked their needs and what they could do.

PE – Almond Mains have problem getting male volunteers.  Boat Club offered hall as they see old lonely men walking pass and there is a pool table, extra available.

RB – What are other neighbourhoods thinking? What wisdom is out there?

EG – Community Engagement could assist.

GW – Fresh Start are students in their final year and they could assist and will forward details.  Community renewal work in North but may be able to provide a list of questions.  Dementia Research Project and Corstorphine Dementia Project
PD – If I had a leaflet or a number I could pass on?

MS – Grapevine, survey in the paper or advertising a community day.

EG – Church to organise and could get ‘Get on Bus’ along for advice, etc.

EG – Glenda Watt to attend the next meeting.
	GW ACTION

	10.
	ACOB
	DB - Just think Health and Social Care representative should have been here
	

	11.
	Further actions
	EG – - Audit
         - Scope of what we need to know

         - Focus on advertising what is out there

         - Increase sub group attendance

         - More volunteers, befriending (younger/older people/males)
	








