COMMUNITY COUNCIL- USEFUL CONTACTS 

	SERVICE
	NAME


	TEL
	E MAIL
	WEBSITE

	Clarence (repairs to roads, lighting faults and public transport information)
	
	0800 23 23 23
	
	Clarence@edinburgh.gov.uk

	Community Grants Fund
The fund is allocated locally by Neighbourhood Managers following advice of the Neighbourhood Partnerships
	Partnership Information Managers
	See list of PIMs under Neighbourhood Partnerships
	Visit NP website for email addresses and further details about the fund
	www.edinburghnp.org.uk

	Community Safety
	Caroline Wilson
	469 3871
	Caroline.wilson@edinburgh.gov.uk
	

	Children and Families
	General enquiries

Adult Education
	469 3000

469 3250
	
	

	Culture and Leisure
	General enquiries
	529 7844
	
	

	Equalities
	Julie Houston
	469 3632
	Julie.houston@edinburgh.gov.uk
	

	Keep Edinburgh Growing
	Co-ordinator
	529 3030
	sfc@edinburgh.gov.uk
	www.edinburgh.gov.uk/keepedinburghgrowing

	Keep Edinburgh Clean Campaign
	Justine Stansfield
	529 2703
	Justine.stansfield@edinburgh.gov.uk
	www.edinburgh.gov.uk/keepedinburghclean

	Licensing
	Susan Clark

HMOs
	529 4212

469 5193
	Susan.clark@edinburgh.gov.uk
Hmo@edinburgh.gov.uk
	

	Older People’s Strategy
	Glenda Watt
	469 3806
	Glenda.watt@edinburgh.gov.uk
	Www.edinburgh.gov.uk/acfaa

	NEIGHBOURHOOD PARTNERSHIPS
	
	
	
	

	Almond
	Eleanor Gaw
	469 5479
	Eleanor.gaw@edinburgh.gov.uk
	www.edinburghnp.org.uk

	City Centre
	Claire Ironside
	529 7763
	Claire.ironside@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Craigentinny/Duddingston
	Mary Dunbar
	529 4415
	Mary.dunbar@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Forth
	Martina McChrystal
	529 5001
	Martina.mcchrystal@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Inverleith
	Martina McChrystal
	529 5001
	Martina.mcchrystal@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Leith
	Martina McChrystal
	529 5001
	Martina.mcchrystal@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Liberton/Gilmerton
	Evelyn Kilmurry
	529 5129
	Evelyn.kilmurry@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Pentlands
	Christine Doherty
	527 3830
	Christine.doherty@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Portobello/Craigmillar
	Mary Dunbar
	529 4415
	Mary.dunbar@edinburgh.gov.uk
	www.edinburghnp.org.uk

	South Central
	Evelyn Kilmurry
	529 5129
	Evelyn.kilmurry@edinburgh.gov.uk
	www.edinburghnp.org.uk

	South West
	Christine Doherty
	527 3830
	Christine.doherty@edinburgh.gov.uk
	www.edinburghnp.org.uk

	Western
	Eleanor Gaw
	469 5479
	Eleanor.gaw@edinburgh.gov.uk
	www.edinburghnp.org.uk

	SERVICE
	NAME


	TEL
	E MAIL
	WEBSITE

	PLANNING
	
	
	
	

	Planning Help Desk
	
	529 3550
	planning@edinburgh.gov.uk
	

	Weekly List


	Isobel Kenmure


	529 3684


	Isobel.kenmure@edinburgh.gov.uk

	http://citydev-portal.edinburgh.gov.uk/publicaccess/dc/DcApplication/weeklylist_searchform.aspx


	Charters & Procedures


	Mary Clarke
	529 3514


	Mary.clarke@edinburgh.gov.uk


	

	Planning proposals


	
	
	
	

	Major Developments Central Edinburgh


	Barbara Cummins/Elaine Robertson
	529 3442/529 3612
	Barbara.cummins@edinburgh.gov.uk/elaine.robertson@edinburgh.gov.uk
	

	Major Developments Waterfront
	Linda Nicol
	529 3146
	Linda.nicol@edinburgh.gov.uk
	

	Local Developments East
	Graham Dixon
	529 3519
	Graham.dixon@edinburgh.gov.uk
	

	Local Developments West Edinburgh
	Helen Martin
	529 3517
	Helen.martin@edinburgh.gov.uk
	

	Listed Buildings 
	Anna Grant
	529 3521
	Anna.grant@edinburgh.gov.uk
	

	Enforcement
	Paul Devaney
	529 3911
	Paul.devaney@edinburgh.gov.uk
	

	Planning Aid for Scotland
	General enquiries
	220 9730
	office@planningaidscotland.org.uk

	www.planningaidscotland.org.uk

	Health & Social Care


	General enquiries

Client services and complaints
	554 4301

553 8395
	
	

	SERVICES FOR COMMUNITIES (SFC)

Responsible for

Environment (Roads, Waste & Parks)

Housing & Regeneration

Community Safety

Performance & Information (incl. Libraries and Local Community Planning

	General enquiries

Rapid response (litter and dumping)
	529 3030

0808 100 33 66


	
	

	Sustainability
	Janice Pauwels
	469 3804
	Janice.pauwels@edinburgh.gov.uk
	

	Youth Services
	Kelly Faughnan
	529 6588
	Kelly.faughnan@edinburgh.gov.uk
	

	Edinburgh Association of Community Councils
	David Salton (Chair)
	
	pennysalton@mac.com

	www.eacc.info

	EACC
	Jenny Mackenzie (Secy)
	
	jennybmackenzie@gmail.com
	

	SERVICE
	NAME


	TEL
	E MAIL
	WEBSITE

	Association of Scottish Community Councils Secretary
	Vincent Waters
	0141 880 6475
	mycroftx@ntlworld.com

	www.ascc.org.uk

	Assoc of Scottish Community Councils Administrator
	
	0845 644 5153
	administrator@ascc.org.uk
	www.ascc.org.uk

	Community Council Liaison & Development Officer
	Eileen Hewitt,

SFC,

Waverley Court,

Level C:4, 4 East Market Street, Edinburgh EH8 8BG
	469 3838
	Eileen.hewitt@edinburgh.gov.uk
	www.edinburgh.gov.uk/communitycouncils

	
	
	
	
	

	
	
	
	
	


When to contact the Scottish Public Services Ombudsman

After you have gone through the Council’s complaints process, if you are still not happy, you have the right to take your complaint to the Scottish Public Services Ombudsman, 4-6 Melville Street, Edinburgh, EH3 7NS.  Phone 0800 377 7330 Email ask@spso.org.uk.  Generally, if you want to do this you, must contact the Ombudsman within one year.
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