Granton Information Centre news.
Local advice agency Granton Information Centre is one of the few agencies in Scotland to achieve accreditation for its advice services following an audit against the Scottish National Standards for Information and Advice Providers. The audit was undertaken on behalf of The Scottish Government by MBARC, the accrediting agent for the Scottish National Standards. 

To achieve the award advice agencies must prove that they meet or surpass the requirements of the Scottish National Standards for Information and Advice Providers by undergoing a two day on-site audit by an independent team of quality of advice auditors. The auditors assess the quality of advice given by the agency and review evidence of the processes and procedures which prove a good quality, well run advice service. 

Granton Information Centre went through the rigorous two day assessment at the end of June 2010, when auditors scrutinised all aspects of the Centre’s work. The report confirming their success highlighted that “The auditors were impressed by a tight and cohesive team working to a high standard and with good systems in place”. 

The report goes on “The organisation has came through a number of changes and has lost a number of staff due to funding restrictions, the service to the community however, has not faltered, with many of the senior staff taking on the roles of advisors to ensure a seamless service throughout this period of change. The clear commitment of the staff to the Granton and North Edinburgh community is strength in itself. All the staff interviewed displayed enthusiasm for their post and the work they do, and this was evident in their endeavours to settle cases in the best interest of their service users.” 

Granton Information Centre manager Caroline Pickering said: “You would not believe the sense of achievement I felt on reading the comments made by the auditors. We always knew that we worked to a high standard and in the best interest of the service users, but to have it recognised by an independent body is wonderful. The staff team, both past and present, has risen to some really tough challenges in the past few years - we have seen a constant rise in demand for the services we provide whilst at the same time we have had to implement funding cuts which resulted in a loss of staff and changes to the way we deliver our services. There’s no doubt that it’s sometimes been very difficult to remain motivated, and without the commitment and flexibility of the staff and the management committee we couldn’t have kept going; I’m just really happy that we have. I can only hope that the ‘powers that be’ will recognise what a service like GIC means for the residents in the Forth and Inverleith neighbourhood partnership areas and that they will work with us to protect the services for those who need them.” 

GIC chairperson John Mulvey added “The management committee at GIC recognise the additional pressures the staff are under and are delighted that the accreditation reflects not only the quality of the work undertaken but also the commitment of the staff team – it is well deserved.  The staff dealt with a staggering 9286 enquiries last year including those from 293 new clients who contacted the Centre seeking help with debt problems – their accumulative debt totalled £1,408,480.88. They were also successful in helping local people to access their rightful entitlement to unclaimed benefits and tax credits totalling £1,597,155.58; this figure only indicates a percentage of the total amount of unclaimed benefits and tax credits in the area.  

Unfortunately things are only going to get harder for many people living in the local areas, and the demand for advice services will grow, GIC will strive to meet the increasing demand.
Like many other non-profit making projects and organisations in Edinburgh GIC depend on CEC grant funding, but in today’s climate of efficiency cuts and closures it is increasingly difficult to plan for the future.”    

