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The City of Edinburgh Council 2009 Annual Neighbourhood Survey

Inverleith Neighbourhood Partnership

The Inverleith neighbourhood is part of the north area of Edinburgh. Recent estimates of
population say that 29,639 residents live in this area. The Inverleith Neighbourhood
Partnership includes only one electoral ward and 400 residents were interviewed in this
area in 2009.

Resident priorities for improvement / best things
Residents were asked what they thought was the best thing about their neighbourhood

and what they would most like to see improved. Residents were able to name more than
one thing.

2009 Priorities 2008 Priorities 2007 Priorities

1. Road // traffic 1. Road / traffic 1. Improved public
improvements improvements transport / transport links

2. Activities for children / 2. Activities for children / 2. Clean up the area /
young people young people improved street cleaning

3. Parking improvements 3. Clean up the area/ 3. Road / traffic

4. Better police service / improved street cleaning improvements
more patrols 4. Tackle antisocial 4. More local recycling

5. Housing improvements / behaviour 5. Parking improvements

more affordable housing | 5. Parking improvements
5. Tackle antisocial

behaviour

2009 Best Things 2008 Best Things 2007 Best Things

1. Mix of residents / nice 1. Mix of residents / nice 1. Nice/ quiet area
people people 2. Good / central location

2. Nice / quiet area 2. Nice / quiet area 3. Access to parks / open

3. Good / central location 3. Access to shops / good spaces

4. Amenities / facilities shops 4. Mix of residents / nice
close by 4. Good / central location people

5. Feels safe 5. Views / scenery 5. Access to shops / good

shops

Biggest changes from last year

The following indicators had statistically significant changes in satisfaction from 2008 to
2009. The five largest changes are shown — or if less than five are shown, all statistically
significant changes have been listed.

Largest increases Largest decreases

1. Library services (+31%) Maintenance of roadways (-42%)

2. Primary schools (+26%) Social housing provision (-38%)

3. Dealing with neighbour disputes Maintenance of pavements (-24%)
(+25%) Feels safe after dark (-17%)

4. Secondary schools (+25%) Recycling facilities (-15%)

5. Nursery schools (20%)
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Three-year trend
From 2007 to 2009, the overall trend in resident satisfaction with the Inverleith area and
the services provided there is shown below.

14 A 12 3V

Satisfaction with 14 Satisfaction with 12 Satisfaction with 3
indicators increased over indicators stayed about the | indicators fell over the three
the three years same over the three years | years

Overall, residents were more satisfied with Inverleith and the services delivered there
than they were three years ago. The full breakdown for all of this neighbourhood’s
indicators, showing all the scores and the city average, is provided on the following
pages.

The rating for the whole of Edinburgh is shown as +

Percentage satisfied with the neighbourhood in general

93% 92%
8e% - - 76% 73% iy
o / 5204 67%
O 2 o
| | | | | | L Il | |

2007 2008 2009 2007 ‘ 2008 ‘ 2009 2007 2008 2009

Neighbourhood as place to live Management of neighbourhood People get on well together

Satisfaction with the neighbourhood as a place to live increased significantly over the
three years covered by the survey. Satisfaction with the way the neighbourhood is
managed and agreement that the area is one where people from different backgrounds
can get on well together increased significantly over the three years.

41% 40% 41%
*- * 27%
17%
I I | Il
2007 ‘ 2008 2009

2007 2008 2009 2007 2008 2009

Able to influence decisions Able to have a say on local services Gave unpaid help in the last year

41% of residents felt they could influence local decisions and service provision; this is
about the same as the city-wide figure. Over three years the percentage who have
volunteered or given unpaid help in this area has fallen significantly.

In Inverleith only three respondents had taken part in a survey or consultation on local
issues in the previous year. When asked if they would like the opportunity to have their
say on things happening or the ways things are run locally, 13% said they would, but
most did not say how they would like to be involved (only 1% said by survey).

When asked if they wanted to hear more about things happening in their local area, 44%
(177 people) said they would. These 177 people were asked how they would like to hear
more and they said through Outlook (74%) and by post (9%).
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Most Inverleith residents surveyed (85%) said they felt confident in knowing how to report
an issue that affected them personally to the council. This is significantly higher than the
city average of 74%.

Percentage satisfied environmental services and cleanliness

84%

0,
70% ﬁi %o 7% 75% 81% 80% 81%
49% ] - o ¢ ¢ ¢
— ¢
| | | | | | | | | | | |

2007 2008 2009 2007 2008 2009 2007 2008 2009

Dealing with street litter & rubbish Street Cleaning Refuse collection

Satisfaction with litter management and street cleaning increased significantly over the
three years of the survey. Satisfaction with refuse collection stayed about the same. All
three indicators are now about the same as the city average.

70%
58% >

56%
55% o
6 45% *
4

2007 2008 2009 2007 ‘ 2008 ‘ 2009 2007 2008 2009

Recycling facilities Support for biodiversity Support for conservation

Satisfaction with recycling facilities in this area stayed about the same over the three
years and is now significantly below the city average. 45% of respondents were satisfied
with the way the council supports biodiversity in this area and this is above the city
average. 56% were satisfied with the council’'s support for conservation and this is about
the same as the city-wide average.

0,
71% 86A/0 7%’/0
64% 63% L 4 v
41% =S 4g% —— 3%
(T 23%
| | | L | Il | L | | |

2007 ‘ 2008 ‘ 2009 2007 2008 2009 2007 ‘ 2008 2009

Maintenance of roadways Maintenance of pavements Street lighting

Satisfaction with road and pavement maintenance have fallen significantly over the three
years, with all of the fall coming in between 2008 and 2009. Satisfaction with street
lighting stayed about the same. All three indicators are now below the city average.

54%

Satisfaction with social housing provision

32% *
Satisfaction with the provision of council and housing ﬁ_’ o
association property in this area has fallen significantly ‘ ‘ ‘ ‘
over the three years. Satisfaction in 2009 is below the 2007 ‘ 2008 ‘ 2009

city-wide average.

Social housing provision

Satisfaction with the way crime and antisocial behaviour are dealt with
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0,
0% 85% 82%

. 71% 59% . 71% —&
61% __—— 52% e *
0___/-—0’

2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009 2007 2008 2009

Dealing with antisocial behaviour Dealing with neighbour disputes Street drinking is not a problem

Satisfaction with the way antisocial behaviour is dealt with stayed about the same.
Satisfaction with the way neighbourhood disputes were dealt with increased significantly
and at a higher rate than the city average. The number of people who said street drinking
and alcohol-related disorder were not problems in the area stayed about the same over
the two years in which this question has been asked.

84%

73% R 8 3%
58% 60% v
45% 50% — 47%
| | L Il Il | L | | |

2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009 2007 2008 2009

Dealing with dog fouling Dealing with vandalism and graffiti Dealing with housebreaking

Satisfaction with the way dog fouling is dealt with stayed about the same and is now
significantly below the city average. Satisfaction with the way vandalism and graffiti and
housebreaking were dealt with increased significantly over the three years covered by the
survey.

7um 86% 69%
Satisfaction with the way *

violent crime is dealt with

stayed about the same. | | | - | |

The proportion of residents

who feel safe in this area
after dark has fallen. Both
of these are below the city-wide average.

2007 ‘ 2008 ‘ 2009 2007 2008 ‘ 2009

Dealing with violent crime Feel safe after dark

Satisfaction with community facilities
90%

81% 59% 78% 80% 83% 79%
— <& < 5%’/0\ 61%
| | | | | | | | | |

2007 2008 2009 2007 2008 2009 2007 ‘ 2008 2009

Library services Parks and greenspace Social and leisure facilities

Satisfaction with libraries and social and leisure facilities increased significantly over the
three years. Satisfaction with parks stayed about the same.

Inverleith is the only area of Edinburgh to have seen satisfaction with libraries increase
over three years. The recent Public Library User Survey (PLUS) revealed that 90% of
people who had used Stockbridge Library rated it as good or very good. While these
percentage ratings were similar, it should be noted that the ANS is a survey of all the
people in Edinburgh, while PLUS is a survey only of current library users.
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5 92%
6% 92%
0,
24% 18% 33% 11% 10% 15%
L | | | L | | | L ’M‘ |

Provision of shopping areas Facilities for young children

2007 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009
Facilities for teenagers

Satisfaction with the provision of shopping areas increased over three years. Satisfaction
with facilities for young children and teenagers remained about the same over the three
years.

65% 71% 61% 72% 69% 81%
0—0—% ¢ 4
26% 19% 22%
L Il Il | L Il Il | L | |

2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009 2007 2008 2009
Transport links

Facilities for older people Public transport

Satisfaction with facilities for older people and satisfaction with transport links stayed
about the same over the three years and both are below the city average. Satisfaction
with public transport increased significantly and is now about the same as the city
average, after being below it in 2007 and 2008.

Satisfaction with council schools

61% 59%
0,
33% 53% 38% 350 32% anok
33% [« ‘T—o ﬁﬁ’_.
L Il Il | | | | | L Il Il |

Nursery schools

2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009 2007 ‘ 2008 ‘ 2009
Primary schools

Secondary schools

Satisfaction with council-run nursery, primary and secondary schools in the area
increased over the three years covered by the survey. All three indicators are above the
city average in 2009.
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Appendix 2: Respondents Postcode Areas
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The City of Edinburgh Council 2009 Annual Neighbourhood Survey

Appendix 3 Summary of Findings

Summary of Annual Neighbourhood Survey Indicators for 2007 to 2009 (page 1 of 2)

This table shows 41 indicators taken from three years of the Edinburgh Annual Neighbourhood Survey. The table shows the results in each of the three years and the change over three years. Cells highlighted bright green show a statistically significant increase. Cells
highlighted red show a statistcially significant decrease over three years. Cells highlighted orange show an area significantly below the city average. Cells highlighted faint green show an area significantly above the city average.

* indicates this question was introduced to the survey in 2009 and there is no previous data # indicates this question was discontinued and was not asked in the 2009 survey

@ indicates this question was introduced to the survey in 2008 and there is no previous data T shows the overall trend over three years - it is the percentage difference between the first and third years
+ indicates this question was introduced to the survey in 2008 and 2007 data have been taken from the Edinburgh
Residents Survey

Perceptions of Neighbourhood Community and Engagement
Neighbourhood as place to Management of Different back-grounds can . . Able to have a say on local | Gave unpaid help in the last
. k Able to influence decisions # )
live neighbourhood get on well together services* year
‘07 ‘08 ‘09 ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T

Edinburgh 86% 86% 92% 63% 67% 81% 62% 65% 82% 41%| 36% 43% 26% 18% Statistically sig. below city average
City Centre 92%| 90%| 89% 59% 74% 88% 60% 73% 92% 35%| 34% 34% 30%| 26% 2%
Craig / Dud. 91% 76%  87% 59% 57% 74% 58%| 69%| 81% 36% 31% 15% 19% 20% 1% Statistically sig. above city average
Porto. / Craig. 77% 84% 93% 69% 64% 84% 64% 67% 85% 41%  45% 56% 22%  16% 2%

Libert./Gilm. | 85% 82% 92% 67% 67% 82% 62% 59%| 91% 38%  20% 64% 19% 7% 2% [ statistical sig. improvement
South Central | 94% 95% 95% 2% 75% 85% 61%| 64% 79% 4%  39% 44% 37%  27%

South West 79% 80% 89% 55% 64% 83% 57%| 70%| 83% 37%  30% 48% 24%  10% I statistical sig reduction
Pentlands 92%  92% 93% 69% 69% 7%  2%| 67% 70% 84% 43%  45% 44% 36% 17%

Western Ed. 91% 89% 94% 58% 65%  72% 57% 61% 82% 35%  35% 52% 30% 18%

Almond 86% 95% 97% 2%  81% 95% 2% 66% 83% 60%  64% 54% 11% 21%

Forth 71%  73% 92% 55% 49% 81% 58%| 53% 85% 34%  23% 39% 22%  16%

Inverleith 86% 93% 92% 57% 76% | 73% 52%|  67% 75% 41%  40% 41% 27%  17%

Leith 87% 81% 91% 61% 60%  74% 71% 61% 64% -7%| 45% 33% 20% 27%  17%

Environment Services

(DiElIig V\:Egbsitsrﬁet M=y & Street Cleaning Refuse collection Recycling facilities Maintenance of roadways | Maintenance of pavements Street lighting

'07 '08 '09 '07 '08 '07 '08 '09 T '07 '08 '07 '08 '07 '08 '08
Edinburgh 56% 61% 83% 67% 70% 83% 83% 87% = 64% 74% 51%] 57% 51%) 54% 84%
City Centre 45% 63% 91% 66% 69% 64% 66% 91% 35% 53% 52% 61% 55% 58% 82%
Craig / Dud. 68% 63% 73% 68% 69% 86% 89% 88% 2%| 76% 80% 63% 52% 60% 52% 84%
Porto. / Craig. 55%| 64% 87% 60% 77% 84%| 85% 90% 6%| 54% 71% 44%  70% 52% 67% 82%
Libert. / Gilm. 59% 43% 90% 64%  42% 89% 89% 94% 5%| 69% 85% 53% 52% 55% 34% 81%
South Central 64% 66% 93% 73% 73% 81% 83% 78% -3%| 61% 68% 53% 67% 52% 64% 89%
South West 52%| 64% 82% 62% 78% 77%| 84% 90% 59%  75% 54% 72% 49%  68%: 88%
Pentlands 71% 61%  72% 73% 67% 91% 80%  72% 7%  75% 39%  46% 38% 42% 7%
\Western Ed. 56%| 64% 79% 65% 71% 90%| 88% 90% 0%| 75% 82% 42%  52% 40%  50%: 85%
Almond 59% 79% 90% 78%  90% 89% 93% 96% 80% 86% 61% 53% 62% 53% 89%
Forth 46% 43% 84% 61% 54% 79% < 74% < 93% 62% 64% 50% 53% 49%  43% 76%
Inverleith 49% 70% 83% 67% 75% 80%| 81% 84% 4%| 58% 70% 47% 64% 48% < 63% 86%
Leith 48% 56%  65% 60% 68% 74% 81%  718% 4%| 55% 74% 54%  39% 53% 47% 88%

Landlord Services (responses shown are from City of Edinburgh Council tenants only)

Dealln%x::I;r::-SOC|al Social housing provision | Repairs to council property | Improvements to property Internal condition External condition Ease of paying rent
| ‘07 ‘08 ‘09 T ‘07 '08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T ‘07 ‘08 ‘09 T
|Edinburgh 47% 52% 60% 57% 61% 62% 5%| 58% 78% 87% 53% 81% 88% 67% 69% 70% 3%| 67% 66% 64% -3%| 80% 73% 65%-
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Summary of Annual Neighbourhood Survey Indicators for 2007 to 2009 (page 2 of 2)

Dealing with anti-social

Dealing with neighbour

Street drinking is not a

Community Safety

Dealing with dog fouling

Dealing with vandalism and

Dealing with housebreaking | Dealing with violent crime @

Feel safe after dark @

behaviour disputes problem @ graffiti

07 | '08 '07 | '08 | '09 07 '08 | '09 T ‘07 '08 07 | '08 '08 ‘07 '08 '07 | '08 | '09 T
Edinburgh 53%  60% 59% 79% 93% 71% 72%  1%| 44% 53% 56%  65% 50%  79% 78% 75%  81%
City Centre 41%  69% 50% 73% 96% 70%  63% 46%  62% 49%  71% 41%  73% 74% 80% 91%
Craig / Dud. 51%  45% 56% 68%  87% 64%  80% 40% 37%  60% 57% 57% 51% 76% 75% 69% 77% 8%
Porto. / Craig. | 39% 57% 38% 82% 70%  61% 37% 53% 47%  64% 32% 81% 80% 77% 83% 6%
Libert. / Gilm. 51% 39% 26% 83% 68% 70% 39% 54% 61% 65% 35% 81% 74% 60%  74%
South Central | 63%| 76% 70% 62%  92% 83%  65%) 58%  60% 66%  80% 46%  87% 90% 86% 80%  -6%
South West 49% 54% 75% 66% 73% 64%  76% 38% 48% 52%  59% 49%  72% 74% 72%  83%
Pentlands 64% 58%  69% 70% 91% 66% 71% 56% 50% 67% 65%  76% 66% 88% 90% 80% 85% 5%
Western Ed. 57% 60%  69% 70%  83% 72%  74% 48% 54%  58% 56%  66% 78%  81% 81% 81% 79% 79% 0%
Almond 70% 89% 91% 66% 97% 80% 90% 47% 86% 2% 79% 95%  99% 96% 87% 92% 5%
Forth 37% 34% 83% 54% 53% 65% 58% -8%| 29% 31% 7 42%  44% 60%  88% 52% 8 67% 81%
Inverleith 61% 71%  59% 52% 71% 85% 82%  -3%| 45% 58% 50% 60% 73% 73%  84% 71% T1% 86%  69%
Leith 47% 57%_  55% 68%  82% 65% 64% -1%| 39% 45% 48% 46%  60% 81% 7% 80% 60%  68% 8%

Community Facilities

Social housing provision Library services Parks and greenspace Social and leisure facilities | Provision of shopping areas | Facilities for young children Facilities for teenagers Facilities for older people

'07 | '08 | '09 T '07 | '08 | '09 ‘07 | '08 '07 | '08 07 | '08 '07 | '08 | '09 T '07 08 '07 | '08 | '09 T
Edinburgh 36% 40% 38%  2%| 81% 75% 67/% 71% 70% 60% 57% 76% 81% 26% 21% 25%) -1%| 12% 15% 24% 28% 32% =
City Centre 36% 25% 47% 82% 73% 66% 80% 77% 63% 76% 79% 88% 14% 16% 25% 5% 14% 17%  22%  34%
Craig / Dud. 30% 36%  22% 82% 75%  65% 79%  68% 61% 47%  62% 81% 86% 24% 18%  12% 1% 12% 8% 27%  27% 27% 0%
Porto. / Craig. | 38% 51% 56% 78% 75% 64% 67% 72% 60% 50% 71% 75% 78% 37% 28% 22% 10% 21%  18% 28% 34% 34% 6%
Libert. / Gilm. 48% 31%  44% 73% 84%  69% 60% 56% 64% 59%  80% 79%  76% 29% 23% 25%  -4%| 14% 9% 17% 26% 41% 33% 7%
South Central | 20% 26% 41% 85% 87% 66% 86% 83% 2%  T2% 72% 88% 92% 83% 28% 21%| 23% -5%| 8% 13% 18% 26% 29%  24%  -2%
South West 34% 57% 39% 79% 71%) 56% 69% 69% 55% 59% 76% 76% 72% 95% 21% 21%) 15% -6%| 8% 16%  10% 20% 23% 27% 7%,
Pentlands 24% 42%  36% 90% 73% 67% 76% 52%  63% 52% 53%  67% 71% 67%  70% 28% 29%  42% 9%  25% 27% 37% 48%
Western Ed. 32% 39% 33% 83% 71% 65% 75% 75% 77% 60% 64% 81% 2%  74% 24% 27% 26% 11% 30% 28% 32% 2%
Almond 64% 42%  39% 88% 71% 68% 66% 74%  74% 62% 39%  63% 61% 89%  71% 21% 22% 36% 15% 18% 34%  44%
Forth 43% 37% 47% 71% 76% 59% 55% 51% 81% 56%  40% 67% 67% 26% 12% 18% 12% 28% 18% 29% 1%
Inverleith 32% 54% 16% 81% 59% 90% 78%| 80% 83% 53% 61% 78%  92% 24% 18% 33% 11% 10% 15% 26% 19%  22%  -4%
Leith 36% 43% 36% 81% 82% 66% 72%  79% 63% 64% 71% 83% 89% 88% 29% 18% 13% 10% 14% 22% 18% 28% 6%

Community Facilities
Transport links Public transport Nursery schools + Primary schools + Secondary schools +

07 '08 | '09 T '07 | '08 | '09 T 07 | '08 | '09 '07 | _'08 | '09 07 | '08
Edinburgh 82%| 82% 82%)  0%| 83% 82% 85%  2%| 31%| 42% 37% 39% 46%  39% 32% 42% 3
City Centre 88% 86% 92%  4%| 88% 84% 93%  5%| 7%| 18%  28% 9% 21%  29% 6% 21%  30%
Craig / Dud. 89% 82% 97% 86% 82% 98% 42% 43% 32% 45%  49% 33% 43%  42% 32%
Porto. / Craig. | 83% 86% 93% 85% 87% 94% 28% 48%  31% 37% 49%  29% 31% 47%  26%
Libert. / Gilm. 86% 90% 90%  4%| 86% 90% 84% -2%| 21% 64% 31% 31% 69% 33% 22% 61%
South Central 85% 87%  69%! 89% 88%  80%! 22% 27%  40% 24% 33% 40% 18% 30%
South West 90% 83% 94%|  4%| 87% 84% 84%  -3%| 26% 41%  27% 32% 42%  28% 26% 42%  21%
Pentlands 74% T79%  T16%  2%| 79% 78% T1% -2%| 37% 54% 50% 55% 59% 53% 45% 50% 52%
Western Ed. 88% 82% 86%  -2%| 89% 81% 86%  -2%| 33%| 39% 41% 42%  47%  46% 33% 42% 42%
Almond 68% T74%  15%  7%| 71% 72% T1%  6%| 49% 61% 53% 57% 63% 54% 52% 59% 53%
Forth 78% 74% 86% 78% 75% 47% 41%  26%| 67% 48%  26%! 49% 43%  25%)
Inverleith 65% 71%  61% 72%  69% 33% 33% 53% 38% 35% 61% 32% 34% 59%
Leith 81% 87% 80% 88% 23% 38%  29% 29% 39%  30% 23% 37%_ 28%
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