Tollcross Short Life Working Group

Tuesday 17th June 2008

City Centre Neighbourhood Office

1 Cockburn Street

Note of Meeting

Attendance:
Kathy Evans (Chair), South Neighbourhood Team



Ann Wigglesworth, Tollcross Community Council




Simon Lievesley, Strategy and Investment 




Alan Dean, City Centre Neighbourhood Team



John Saunderson, Tollcross Traders Association



John Gill, South Neighbourhood Team



Claire Ironside, City Centre Neighbourhood Team

                      LIndsey Thompson, Lothian and Borders Police

                      Andy Devenport, Tollcross Community Council 

1. Welcome and Apologies

Apologies from Susan Bruce and David Doig, South Neighbourhood Team

2.        Note of Meeting 29th April 08

Accepted as a correct record.

3.      Matters Arising

Street Lighting
SB has receive no comments on street lighting programme distributed at last meeting

CI to check with Dave Sinclair on contact with DD regarding street lighting
Scotmid

AW confirmed that TXCC had written to Scotmid on poor visual appearance to the frontage of their store
KE informed group that SB had held discussion with Scotmid representative on same issue 
Discussed at later stage in meeting (see below)
Green Recycling

KE informed group she had spoken with Mike Cassidy regarding additional recycling bins for the area. Initial indications suggested that this should not pose a significant problem. 

KE to request capacity assessment be carried out 
Planning Representative

CI to approach Robert Miller/Susan Clark in licensing to get someone to attend the next meeting.

CI to provide guidance on shop frontage
BID

CI distributed BID summary document and group discussed. KE asked if any information on performance of other BID districts was known. 

CI to get more detailed financial information regarding business payments for BID participation and what additional funding is put into project.

SL informed group of Bathgate BID and suggested it was a useful comparison with Tollcross
CI to get more information on Bathgate BID project. 
SL to provide CI with contact details of relevant representative.

Pedestrian Crossing at Home Street
JG to speak with DD on his return regarding this issue.

AW raised issue of pedestrian crossing timings

JG to check timings at crossing.   
NP Presentation
SL had carried out presentation on Ironside Farrar report for the SCNP. It was agreed that the presentation would be made available for the City Centre neighbourhood Partnership should they wish to include it on a future agenda.

CI to place on agenda of next meeting of CCNP in September

KE distributed copy of Tables and Chairs Application Guidelines to group members (se attached paper).

Group discussed some issues around Tables and Chairs policy. JS asked why there had been a significant increase in costs associated with obtaining a license. KE pointed out that there were some regulatory issues with this in trying to control the amount of tables and chairs on pubic footways. It was pointed out that some perceived tables and chairs as obstructive and further street clutter while others saw them as enhancing an area. AW argued that flexibility should be demonstrated in areas such as wider public thoroughfares where obstructing pedestrians wasn’t an issue. JG clarified that any tables and chairs on the street required a license.

JG informed the group that with regards to sales of goods displays, a-boards and other forms of potential clutter, CEC does display some flexibility in that it tends to wait until complaints are received about a particular area and, thus, a problem is identified, before it takes enforcement action. 

4.
Area Update 
Update from the Traders Association

JS informed group that the TXTA now had 54 members and that the next meeting of the association, its AGM, was scheduled to take place on Monday 23rd June in Bennets Bar.
JS raised concern that despite reassurances in Sept 07 that 50 additional parking spaces for the area were due to be provided by June 08 by Brian Butler, this had not yet happened. The last information he received was that the advertising of this proposal would now take place in June 08 with the potential for the spaces to be provided by September 08. As yet the statutory advertising required had not taken place.

KE to contact Gavin Brown on this issue to get detailed timescales and to find out why it had not yet been actioned    
SB to write on behalf of the group to City Development to ensure that the statutory process is starts in June 08 and is not delayed further. 
JS also raised issue of the failure to reprovide bins following the area audit that took place has not yet happened either. So, similar position where something supposed to have been carried out that hasn’t been. JS highlighted that the traders were doing their part but it was now CEC’s turn to deliver on what it states that it will do and that it will need to act more quickly. 

KE to check with DD/Mike Cassidy on this issue.

JS raised issue of large concrete bollards used to stop off street at the Darroch Annexe and how they had been there for a relatively long period of time. It was asked if the street was going to be closed then why it couldn’t be closed using a method that is more visually attractive.

KE to investigate whether a stopping up order is in place.   
The Thornybaugh area continues to be in a poor environmental condition regards the various waste containers in the area, both domestic and trade.

KE to speak with Mike Cassidy on this issue and request review.

JS requested that Jet Wash in the part of Lauriston affected by embedded detritus. 

KE to action
Group discussed relocation of bus stops. Bus stop outside Mad Hatter in Brougham Street rarely used yet has a shelter whilst a busy stop on Home Street has none. 

CI pointed out that the issue of signage/street clutter was a significant one contained in the CCNP Action Plan. 

AD highlighted ongoing signage strategy work within CEC

AD to provide more information on signage strategy for next meeting.

KE to progress Tollcross area walkabout 
CI to forward Tollcross 2008 walkabout notes from City Centre NP to KE  
Update from Tollcross Community Council 
AW circulated copy of Tollcross Viability and Improvement Working Group paper highlighting the Community Council’s continuing areas of concern. These focused on 2 main themes; Improvement of the pedestrian experience and Buildings (primarily the Scotmid store on Leven Street).

The sub themes were; pedestrian unfriendly and dangerous crossings at Home Street and Lauriston Place; public safety issues around the number of cracked pavements; a significant number of shops have poor frontages and inappropriate signage; enhancement required at significant spaces (Kings Theatre and Barclay Church). AW believed that pedestrians were not getting a good deal in Tollcross. 

KE thought it might be useful for AW to be present at a future agenda planning meeting. She highlighted that capital monies were coming the Neighbourhood Partnerships’ way and these could be used for larger schemes and not simply repairs. AW suggested getting a series of costings carried out. JG distributed copies of the Roads Capital Programme Project Proposal for Consideration paper and informed the group that, in the first instance, costings weren’t necessary as it was the criteria matching to determine whether a project was eligible for capital funding that was important. 
Group discussed shop frontage improvements and SL confirmed that there was no available CEC funding to carry out such work.  Group discussed incentives to try to get owners/lessees to carry out their own improvements. AW informed group that community council would pursue a Scottish Community Grant to commission survey to take place to examine what original features could be brought back. JS thought incentives would be necessary and using one of the premises as a guinea pig example might be useful. 

JS to raise issue of shop frontage improvements at next traders’ meeting  
CI to explore issue at next meeting of the City Centre NP’s Business Group with the Federation of Small Businesses.
Group agreed that the item would be included on the next agenda. SL suggested a trip to Bathgate to see alternative BID area might also be beneficial. 

AW informed group of letter sent to Scotmid by community council about their concerns about the poor visual state of the store. KE informed group that SB had also contacted Graeme MacLean in the Scotmid Property section and sent a number of photographs of the building. A discussion had taken place and long-term options for the store were raised by Scotmid. SB raised the issue of short term solutions and is currently awaiting a response. She did discover that the upper floor of the property is currently being let to a karate club.           

5.
Progress against Action Plan

Group agreed to concentrate only on high priority issues
See attached document (updated following meeting). 
6.
AOCB

ADev raised 3 other areas of business
· The fairly poor reinstatement practices of some utilities companies. JG informed group of how reinstatement should be carried out and the actions CEC can take if specific standards not met. 
· Large water pooling area occurring in part of Home Street. AW suggested this issue should be discussed at the environmental group.

· Coach parking issue adjacent to Kings Theatre. Coaches dropping off theatre visitors causing a number of problems including significant traffic congestion and noise and air pollution.    

LT to examine how parking issue can be best managed and report back to group. 

7.
Date of Next Meeting

Date to be confirmed but either Monday 11 or Monday 18 August at 2:00 p.m. Full details will follow.   

